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Unclaimed Property Program 
 

June 2013 Meetings 
 

Summary of Comments 
 

Introduction  
 

The Ministry of the Attorney General held consultation meetings to discuss the 
Unclaimed Property Program with interested parties on June 14, 17 and 18, 2013. The 
following provides a summary of the views expressed at these meetings.  
 
Please note that this summary has been prepared solely for the purpose of assisting 
those who were unable to attend all the meetings, and does not address all the topics 
and issues discussed.   
 
Submissions 
 
If you have any additional comments on the proposed Unclaimed Property Program, 
please note that the deadline for submissions is September 18, 2013.  
 
Electronic submissions may be sent by email to john.a.lee@ontario.ca. Please use 
subject line: Unclaimed Property Program Consultation.  
 
If making a printed (hard copy) submission, please send to: 
 
John Lee, Counsel  
Ministry of the Attorney General  
McMurtry-Scott Building 
720 Bay Street, 7th Floor  
Toronto, ON 
M7A 2S9  
 
Summary of comments 
 
Property owners – general  
 
Consumers were very interested in instituting a broad program encompassing as much 
unclaimed property as possible, similar to programs in the United States and Alberta. 

 
Consumers believed that the program should operate retrospectively and apply to 
property that had become unclaimed before the program was established and not just to 
property that will become unclaimed following the program’s creation. 

 
A suggestion was made that the government should deal with low value property by 
allowing the property to be aggregated, remitted and then be used for the benefit of the 
property owners. 
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Consumers wish to be provided with sufficient information about the program and a 
choice to accept any costs related to the program. 
 
If property holders and the program administrator have given sufficient notice to owners 
about their unclaimed property, claims by owners for the return of their property ought to 
be time-limited so that ownership of unclaimed property can be finally resolved after a 
certain period of time.  
 
Property holders – general  
 
Many groups expressed an interest in ensuring that an unclaimed property program did 
not result in an undue compliance burden for property holders.  

 
Retrospective application of the program would impose an administrative burden upon 
property holders to search old records. The burden would increase the further back in 
time one needs to conduct a search.   
 
Concerns were raised about the costs imposed upon property holders to deal with low-
value property. There was significant support from property holders for a threshold that 
would exclude property under a certain value.   
 
Many property holders emphasized the importance of ensuring harmonization with 
existing abandonment periods in Canada in order to reduce the compliance burden on 
holders.   
 
Property holders - municipalities  
 
Municipalities suggested that unclaimed funds should rest with the municipalities to be 
used to support public programs at the local level.   
 
Alternatives to municipalities participating in the provincial program could include the 
operation of a separate comparable program by municipalities.  
 
Property holders - gift cards and prepaid payment cards 
 
Many interested parties involved in the gift card and prepaid payment card businesses 
recommended that gift cards and prepaid cards should be excluded from the unclaimed 
property program. The low value of individual gift cards and prepaid payment cards, and 
the complexity of the business structure of these cards, were emphasized.   
 
Other concerns include: 
 determining the value of a card used in a loyalty program where there may not be a 

1:1 ratio between cash paid for the card and the value of the card 
 determining the date from which the abandonment period would run when cards are 

purchased in batches or in bulk 
 proving ownership of the card when most cards are purchased anonymously. 
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Several groups stated that including gift cards under unclaimed property legislation may 
hinder innovation with respect to these cards. 
 
There was also concern that potential unclaimed property legislation would be 
inconsistent with the provincial Consumer Protection Act, which requires that cards 
never expire, and that there may be inconsistencies with recent federal regulations 
dealing with bank-issued, prepaid cards. 
 
Not-for-profit sector  
 
Groups from the not-for-profit sector suggested that the Ontario program be based on 
the British Columbia model, where the unclaimed property goes directly to support the 
not-for-profit sector. 

 
These groups suggested the use of a not-for-profit organization as an alternative to a 
government administrator similar to the BC model. 
 
 
 

 


