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FOR thE mOSt IN-dEPth 
EdUCAtION ExPERIENCE 
IN UNClAImEd PROPERty, 
PlAN tO AttENd thE  
UPPO ANNUAl CONFERENCE 
IN SAN dIEGO. 
The Unclaimed Property Professionals Organization (UPPO) 
is an organization dedicated to educating businesses about 
unclaimed property laws and best practices. UPPO members 
represent all business industries and sizes. Our conference 
provides world-class opportunities to learn about returning 
property to its rightful owner, networking with your peers, 
communicating with state representatives, leveraging 
technological innovations, and meeting service providers.

Keynote: beyond busy
 
If you ask people if they are busy, most will just roll their eyes 
and reply they are beyond busy--the others simply don’t have 
time to talk. So how can we possibly get everything done we 
have to do so we have more time left for what we want to 
do? This presentation has the answers. Bestselling author 
Lee Silber will share how some super successful people 
have found ways to reduce stress by staying focused on 
what matters most, using technology as a tool to save time 
(rather than waste it), coming up with innovative ways to do 
things faster and better, and creating cool new ways to plan 
our year so we know what the right thing is to do and when to 
do it. When we are beyond busy it’s like we are just trying to 
survive. It’s time to get to the point where we can thrive. This 
keynote includes real world solutions we can use to manage 
the clock and calendar without having to change who we 
are--but rather by tapping into our talents, strengths, and 
resourcefulness. We will explore some of the key components 
to getting the right things done in the right way and at the 
right time including: The 90/10 Rule, The Magic of Thinking 
Small, The Stove Top Theory, The Things-Not-To-Do List, and 
Vision Statements. 
 

lee Silber is the bestselling author of 19 books, 
an award winning speaker, the owner of a suc-
cessful corporate training company, a radio talk-
show host, the drummer for a popular band, an 
avid surfer, a husband and the father of two young 

sons . . . you get the picture, he is beyond busy but manages to 
get it all done. His presentation is one you won’t want to miss. 
Lee lives in Mission Beach, California. www.leesilber.com



   Q  basic    Q  intermediate     Q  AdvancedAGENdA
sundAy, mArCH 24, 2013
1:00 pm - 8:00 pm Registration

2:00 pm - 3:30 pm unclaimed Property boot Camp. Learn the unclaimed property basics; including basic terms, Delaware v. New York, due diligence, reporting, 
and state laws.  This session will also give an overview of UPPO and its committees.  Last but not least, this session will walk through the 
conference agenda to assist you in planning your conference experience.

2:45 pm - 3:45 pm getting your Point Across: Public speaking methods and technologies. No matter what your job title, you likely present information 
DERXW�XQFODLPHG�SURSHUW\�WR�D�YDULHW\�RI�SHRSOH�LQWHUQDOO\�DQG�H[WHUQDOO\�RQ�D�UHJXODU�EDVLV��&RPPXQLFDWLQJ�VXFFLQFWO\�DQG�HǋHFWLYHO\�LV�YLWDO�LQ�
D�FRPSOH[�ǌHOG�VXFK�DV�RXUV��7KLV�VHVVLRQ�ZLOO�FRYHU�SXEOLF�VSHDNLQJ�DQG�YLVXDO�SUHVHQWDWLRQ�EHVW�SUDFWLFHV��JXLGHOLQHV�IRU�GLVFXVVLQJ�VHQVLWLYH�
information with outside contacts such as the media or auditors, and the technologies available to enhance your message.

4:00 pm - 5:00 pm Pros and Cons of b2b. Explore the nuances of state business-to-business exemptions. This session will assist holders in identifying the 
states that allow exemptions and to which property types they apply, as well as identify lesser known property types lurking in your company 
and the best way to handle them. 

6:00 pm - 6:30 pm First Time Attendees Welcome Reception

6:30 pm - 8:00 pm Welcome Reception 

mondAy, mArCH 25, 2013
7:00 am - 8:00 am Breakfast and Registration

7:00 am - 5:00 pm Exhibits Open

8:00 am - 8:30 am Welcome and Conference Opening

8:30 am - 10:30 am Industry Breakouts

10:30 am - 11:00 am Refreshment and Exhibitor Break

11:00 am - 12:00 pm
Concurrent Sessions 
(choose one)

is grandma’s jewelry safe? Processing Tan-
gible Property - Reporting tangible property can 
be more painstaking to report than other prop-
erty types. Knowing when to remit, what to remit, 
how to ship and what to do with the property not 
DFFHSWHG�E\�WKH�VWDWH�WDNHV�D�JUHDW�GHDO�RI�HǋRUW��
Gathering the property for shipping, returning 
items to the owner before remitting to the state 
but after reporting, and monitoring the property 
until the state requests shipment is never ending. 
This session will address these concerns from 
the perspective of the holder and the state.

it’s not you, it’s me. We can’t change 
others, we can better understand them, 
their strengths, put them in a position to 
succeed, and lead by example--this is 
about how to do it right

bulls eye! equity Audits. Third Party 
Auditors are targeting Securities, Transfer 
Agents, issuers, and other equity holders. 
Explore the complexities of these audits in 
this intricate area.

12:00 pm - 1:00 pm Lunch /Business Meeting

1:30 pm - 2:30 pm
Concurrent Sessions 
(choose one)

Creating an unclaimed Property operations 
manual. Join your peers in an interactive 
learning opportunity designed to take you 
beyond policy and procedures.   Develop skills 
to assist you in creating your go to “doc”.

“taxing” unclaimed Property 1099 and 
1042s reporting. If my company reports 
unclaimed property to the state, are we 
required to prepare year end interest  re-
ports? Who is responsible for the year end 
interest reporting?  With expanded 1042S 
reporting requirements in 2013, what is the 
impact to year-end reporting obligations? 

growing your business relationships. Hard 
work is important, however, it won’t ensure suc-
cess. What guarantees success is understand-
ing and applying the key business relationship 
IDFWRUV�WKDW�LQǍXHQFH�FOLHQWV�DQG�FRZRUNHUV�
and industry colleagues to value us as essential 
SDUWQHUV��7KH�PRUH�HǋHFWLYHO\�ZH�FDQ�WUDQV-
form those interactions into meaningful con-
nections, the more successful we can become. 
By the end of this session, you will walk away 
with a strategy for building connections that 
you can put into practice immediately!

2:30 pm - 3:30 pm
Concurrent Sessions 
(choose one)

recapping 2012. Do you remember the 
VLJQLǌFDQW�XQFODLPHG�SURSHUW\�HYHQWV�RI�����"��
Join us in reviewing the important statutory 
changes, litigation and administrative rule 
PRGLǌFDWLRQV�GXULQJ�WKLV�SDVW�\HDU��

Lies, more Lies and statistics! the ugly 
truth About estimation. Discuss current 
approaches employed by states, contract 
DXGLW�ǌUPV�DQG�DGYRFDWHV�IRU�HVWLPDWLQJ�D�
liability, and why such approaches may or 
may not be valid.  Understand statutory and 
regulatory guidelines and case law authority 
for establishing methods to estimate li-
abilities.  Explore alternatives for computing 
an estimated liability. 

0XFK�$GR�$ERXW�5HWLUHPHQW�%HQHƩWV��
Confused about retirement plan unclaimed 
property reporting? With an emphasis on 
practical planning and reporting suggestions, 
this session will focus on the importance of 
interfacing with TPAs, claims administrators, 
and how to respond in this area when the 
auditors come calling.   Become informed of 
the states attempted pursuits to claim this 
asset.  

3:30 pm - 4:00 pm Refreshment and Exhibit Break

4:00 pm - 5:00 pm
Concurrent Sessions 
(choose one)

Avoiding the deer in the Headlights syn-
drome. New to compliance?  Need to evaluate 
your company’s compliance?  Are your controls 
adequate? Participate in a session where you 
will be guided in identifying potential past due 
property, assessing the proper controls and 
developing a high level action plan.

Have i got a deal for you?  Internet deals 
(Groupon, Living Social, Eversave, Tippr and 
others): how they work and how the states 
view these transactions.  The discussion will 
an include an overview of various program 
RǋHULQJV��LPSOLFDWLRQV�XQGHU�QHZ�)HGHUDO�
guidelines, existing unclaimed property 
GHǌQLWLRQV�DQG�VWHSV�QHFHVVDU\�WR�WUDFN�
potential impact.

the final Countdown: Audit resolution. 
Many of us are well aware of the tedious work 
and voluminous resources that audits take, 
but what do we do once the auditor provides 
WKH�ǌQDO�VFKHGXOHV�RI�OLDELOLW\"�7KLV�VHVVLRQ�
will discuss pros and cons with respect to 
resolving or contesting audits, as well as 
some thoughts concerning how to negotiate 
the best settlement. 

5:45 pm 5K Fun Walk/Run – Fund raiser for UPPO Scholarship Fund



tuesdAy, mArCH 26, 2013
7:00 am - 8:00 am Breakfast

7:45 am - 8:00 am Good Morning UPPO

8:00 am - 9:30 am Keynote Speaker 

9:30 am - 10:30 am
Concurrent Sessions 
(choose one)

Life Cycle of an unclaimed Property 
Asset. When is an unclaimed property asset 
“born” and how does it “grow” during the 
escheatment process?  This session will 
follow the unclaimed property asset from 
issuance through dormancy, due diligence 
and then escheatment. Learn what is 
needed to track and identify next steps 
for each phase of the Life of an Unclaimed 
Asset. 

rules, regulation and reality. You read 
WKH�VWDWXWH��EXW�GLG�\RX�ǌQG�WKH�UXOHV"�
What are administrative rules? Learn how 
administrative rules are adopted, how and 
ZKHUH�WR�ǌQG�WKHP��WKHLU�LPSDFW��DQG�WKH�
unclaimed property requirement anomalies 
in state rules. 

Avoiding ethical Pitfalls and fraud. 
Ethical dilemmas and fraud are two of an 
unclaimed property practitioners’ greatest 
challenges. Examine the high stakes your 
company may be facing including external 
and internal factors, SOX and whistleblower 
policies. Learn how to identify the strategies 
and controls for mitigating that risk. 

10:30 am - 11:00 am Refreshment and Exhibit Break

11:00 am - 12:00 pm
Concurrent Sessions 
(choose one)

you’ve got mail. Statutory letter 
UHTXLUHPHQWV�DQG�HǋHFWLYH�SURJUDP�
management can be daunting. Review the 
basic requirements, consider methods for 
increasing your response rate and strategies 
IRU�LPSOHPHQWLQJ�DQ�HǋHFWLYH�GXH�GLOLJHQFH�
process.

Lost in translation. No contact, inactivity, 
lost? In today’s world, what triggers an item 
to become unclaimed property? What 
constitutes contact, inactivity or lost? The 
standards are changing. The panel with 
state administrators will explore these 
questions. 

15 shades of grey. This session will provide 
guidance regarding what a company’s 
obligations are when the reporting 
requirements are unclear, as well as the 
tools for handling ambiguities. The law is 
unsettled and companies must balance 
a favorable interpretation of the law with 
the need to minimize and prepare for any 
potential exposure including the meaning of 
last known address and burden of proof.

12:00 pm - 1:00 pm Lunch

1:00 pm - 2:00 pm
Concurrent Sessions 
(choose one)

Accounts receivable: the unsolved 
mystery. The accounts receivable function 
is one of the most challenging business 
environments for managing unclaimed 
SURSHUW\�ULVN��ǌQG�RXW�KRZ�WR�PDQDJH�WKH�
complex issues that can sandbag your 
organization. 

Cracking the Codes. NAUPA is considering 
changes to the standard property type and 
relationship codes. Find out the process, 
current progress and how the UPPO can 
help. 

How dodd frank impacts unclaimed 
Property. In 2010 Congress passed the 
Dodd Frank Act which continues to have 
DQ�LPSDFW�RQ�WKH�ǌQDQFLDO�VHUYLFH�LQGXVWU\���
As regulations to enforce the act are fresh, 
businesses are in a quandary as how to react 
and  implement the measures. Find out if 
this impact your organization.

2:00 pm - 3:00 pm
Concurrent Sessions 
(choose one)

technology: everything but the 
software. Streamline your information 
tracking, gathering and reporting by using 
internal technology solutions, including 
ERP systems, establishing record retention 
guidelines and the implications of going to 
“cloud computing” for archiving accounting 
and transactional data. This session will not 
LQFOXGH�LQIRUPDWLRQ�DERXW�VSHFLǌF�YHQGRUV�

this or that?  Is an unused paycard MS01 
or AC01? There are other similar property 
types faced with this coding dilemma. This 
session includes a discussion of rewards 
points and retailer “cash”. 

ofAC!?!  How does OFAC, the Bank 
Secrecy Act, the Patriot Act and other 
federal security laws impact your unclaimed 
property reporting? Discover the nuances 
that may impact your organization. 

3:00 pm - 3:30 pm Refreshment and Exhibit Break

3:30 pm - 5:15 pm
“UP” Quick Hits - 
In the time it takes 
you to attend two 
traditional sessions, 
DWWHQG�ǌYH�PLQL�
sessions of your 
choice for expedited 
learning.

new jersey gift Cards. Current state of the New Jersey gift card law and holder requirements. 

state Audits. The three key things every holder needs to know about a state audit. 

vdAs. When, why, how and should you engage in a VDA?

b2b. The three basic considerations for applying business-to-business exemptions.

Canadian unclaimed Property. Which provinces and what property types?

reigning in reporting. Compliant reporting in a nutshell. 

extreme due diligence. Unique state requirements, owner location and more.  

6:00 pm - 10:00 pm Special Event - San Diego Maritime Museum

WednesdAy, mArCH 27, 2013
7:00 am - 8:00 pm &RǋHH�DQG�([KLELW�%UHDN

8:00 am - 9:30 am govsPeAK forum. What’s on your mind? Get answers to your pressing questions from the state administrators attending the conference. 
Questions submitted in advance will be presented anonymously. 

9:30 am - 10:30 am speak “uP”: Looking into the future. /RRNLQJ�LQWR�WKH�8332�FU\VWDO�EDOO��RXU�IRUWXQH�WHOOHU�ZLOO�DWWHPSW�WR�SUHGLFW�WKH���PRVW�VLJQLǌFDQW�
events on the unclaimed property horizon.

10:30 am - 11:30 am Brunch

11:30 am - 12:30 pm survivor: uPPo. You’ve made it through the 2013 UPPO conference, apply your knowledge during this interactive game and win a prize!

12:30 pm - 1:00 pm Conference Closing



Unclaimed Property Professionals Organization is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the 
1DWLRQDO�5HJLVWU\�RI�&3(�6SRQVRUV��6WDWH�ERDUGV�RI�DFFRXQWDQF\�KDYH�ǌQDO�DXWKRULW\�RQ�WKH�DFFHSWDQFH�RI�LQGLYLGXDO�FRXUVHV�IRU�&3(�FUHGLW��&RPSODLQWV�UHJDUGLQJ�UHJLVWHUHG�VSRQVRUV�PD\�EH�
submitted to the National Registry of CPE Sponsors through its website: www.learningmarket.org. For questions about CPE credits contact: Jackie Cote at 508-883-9065 or jackie@uppo.org.

Course LeveL:  %DVLF��,QWHUPHGLDWH�DQG�$GYDQFHG�FRXUVHV�RǋHUHG

CPe Credits:  Approximately 16 CPE credits will be available. 

Delivery method: Group Live

Prerequisites / AdvAnCe PrePArAtion
Basic:  Unclaimed Property 101 (webinar) recommended (recording 

available at no charge at www.uppo.org)  

Intermediate: 0 –2 years unclaimed property experience and at-

tended Unclaimed Property 101

Advanced: 2 or more years unclaimed property experience and at-

tended one UPPO Annual Conference

LeArning objeCtives
Basic: Upon completion of the conference, beginning participants 

will be able to review their escheatment policies to ensure they are in 

compliance with escheatment laws. Additionally, conference partici-

pants will enhance their unclaimed property knowledge by networking 

with their peers, including holders, state representatives and service 

providers regarding industry standards and current issues surrounding 

unclaimed property. 

Intermediate: Upon completion of the conference, participants will 

be able to organize (transform or streamline) their escheatment 

department and identify (evaluate or assess) any process weak-

nesses.  Intermediate level conference participants will further their 

unclaimed property knowledge while networking with their peers, 

including holders, state representatives and service providers re-

JDUGLQJ�LVVXHV�DǋHFWLQJ�WKHLU�LQGXVWU\�DQG�FXUUHQW�LVVXHV�VXUURXQGLQJ�
unclaimed property.

Advanced: Upon completion of the conference advanced partici-

pants will expand their knowledge of unclaimed property, state and 

government regulations and their ability to identify and improve 

process weaknesses.  The advanced participant will also have an op-

portunity to further the development of their peer network through 

contact with other holders, state representatives and service provid-

ers regarding industry standards and current issues surrounding 

unclaimed property.

refund / CAnCeLLAtion PoLiCy: Fifty percent (50%) of the 

registration fee will be refunded for cancellations received prior to 

February 18, 2013.  Cancellations received after February 18, 2013 

are not refundable.  For more information regarding administrative 

policies such as complaints and refunds please contact Jackie Cote 

via email at jackie@uppo.org or 508-883-9065.

HoteL ArrAngements: Please make your hotel arrangements 

directly with the hotel by calling 800-233-1234 use the code “UPPO”. 

The special hotel rate of $219 is available until the room block is full 

but no later than February 28, 2013. 

LoCAtion: Manchester Grand Hyatt

One Market Place; San Diego, CA 92101

UPPO Room Rate $219 - Plus state and local tax  currently 12.5% 

 

sAn diego tAXi: 6DQ�'LHJR�WD[L�VHUYLFH�LV�DYDLODEOH�RQ�D�ǌUVW�FRPH��
ǌUVW�VHUYH�EDVLV�IURP�WKH�ORZHU�OHYHO�FXUE�RI�DOO�WHUPLQDOV�DW�6DQ�'LHJR�
International Airport. Approximate cost from SAN International to 

Manchester Grand Hyatt San Diego is $10 - $13. 

sAn diego AirPort sHuttLe serviCe: Several San Diego 

airport shuttle companies are available at San Diego International 

Airport for an approximate cost of $8 per person. Express Shuttle is 

available with reservations. Call 800-900-7433 or 619-591-0303.

ConferenCe / CPe informAtion

trAveL informAtion

ConferenCe registrAtion

registrAtion fees
Before 

1/15/13
After 

1/15/13

UPPO 

Member

First Attendee $745 $845

Additional Attendee $700 $800

Non-UPPO Member $1,050 $1,150

State Administrator $745 $845

Accompanied Guest $250 $300

Exhibitor Fee $3,200 $3,700

inCLuded in registrAtion Members Guests

Welcome reception Q Q

Breakfasts and brunch on Wednesday Q Q

Lunch on Monday and Tuesday Q

Evening event Q Q

Conference materials Q

CPe Credits: Approximately 16 CPE credits will be available 

muLtiPLe Attendees: Multiple attendees from one company 

must each pay the appropriate registration fee. 

onLine: To register, go to www.uppo.org and click on the 2013 

conference registration logo.  If you are a UPPO member, login to 

receive the appropriate member discount. Multiple attendees from 

one company must register in the same transaction to receive the 

multi-attendee discount. Invoices or online payment information will 

be generated with the registration.  

CAnCeLLAtion PoLiCy: Fifty percent (50%) of the registration 

fee will be refunded for cancellations received prior to February 

18, 2013. Cancellations received after February 18, 2013 are not 

refundable.  

dress Code: Conference attire is business casual.  Evening events 

are casual.  You may want to bring a light sweater or jacket for air 

conditioned conference rooms. 



The charity UPPO has chosen to support during the 2013 Annual 

Conference is Feeding America San Diego.  Established in 2007, Feeding 

America San Diego (FASD) is San Diego County’s largest distributor of food 

DQG�WKH�RQO\�)HHGLQJ�$PHULFD�DǎOLDWH� LQ�WKH�FRXQW\��:RUNLQJ�FORVHO\�ZLWK�

160+ partner agencies, local school districts, and a network of more than 

8,000 volunteers, the organization provides meals to 73,000 children, families, and seniors in need each 

week. Devoted to feeding the hungry, advocacy, and education, FASD is committed to creating a hunger-

free and healthy San Diego through innovative programs and collaborative community partnerships. The 

mission of Feeding America is “to feed the hungry; to advocate; to educate.”

UPPO will conduct a food and funds drive during the Annual Conference to assist Feeding America with 

feeding many hungry families.  The food drive will begin at the welcome reception at 6pm on Sunday, 

March 24, 2013.  Those in attendance can help by bringing non perishable food products or by making a 

cash donation.   If you have any questions please contact Jackie Cote at jackie@uppo.org.

PO Box 569

Bellingham, MA  02019

508-883-9065
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